
 

 

 

 

 

 

 

 

 

 

 
Dear Sir or Madam, 

 
 

The following points are important to us as the basis of our business relationship and may 
deviate from other general terms and conditions of business: 
 
The Customer is to inspect the goods for completeness and intactness on delivery in the 
presence of the carrier making the delivery. In particular, the goods are to be weighed hereby 
and the serial numbers compared. The latter is only to take place, however, if delivery of 
goods with specific serial numbers has be made an integral part of the contract. The 
Customer is to note damage and shortages on the freight documents and have them 
acknowledged by the carrier making the delivery. Subsequent complaints concerning 
damage or shortages without the acknowledgement of the carrier will not be accepted. 

 
Guarantee and warranty claims owing to other material or legal defects in the goods delivered are 
only to be asserted against the manufacturer and processed through the respective manufacturer's 
service centres. Any assertion of these claims against us is excluded. 
 
The goods remain the property of Manolya Electronics GmbH & Co. KG until full payment has been 
made, even if they are resold. 
 
Payment terms: Advance payment for the first two orders. After we have received two advance 
payments, and following a favourable credit check, we can assure you a line of credit if you require 
one. 
 
Manolya is entitled to unilaterally change the terms of payment granted under consideration of the 
principles of Sec. 315 German Civil Code (BGB), if the customer's creditworthiness deteriorates or 
they are in payment default, especially if the credit insurer that insures Manolya's claims against the 
customer detects such a deterioration, changes their insurance terms for this reason or refuses to 
further insure the claims against this customer. 
 
Our invoices are net/net and are not subject to a cash discount. 

 
We assume that the above regulations meet with your approval. With the first transaction or the 
signing of this agreement you accept our basics of our business relationship. 

 
 

Yours faithfully, 
 
Business Development Department 
Manolya Electronics GmbH & Co. KG 

 

 

 

 

___________________________________          ___________________________________ 
Place & Date                     Legally binding signature and company stamp 

 


